
 

 

Fresh Coast Market – COVID-19 Update 4/28/2020 

We are sending out this updated statement as a result of false information and downright hateful 

discourse from some in our community yesterday.   

Fresh Coast Market has ALWAYS held the highest standards in food safety, customer safety and 

employee safety, and that has not changed.   

Fresh Coast Market has been and continues to be in 100% compliance, to the best of our knowledge, 

with every local, state, and federal law during this COVID-19 crisis.   

The non-stop mandates continue to be exceedingly difficult to interpret and we have received 

conflicting information on many of them.  If you ask us a question and we do not get back with you right 

away, sometimes, we honestly do not have the answer immediately and want to verify how these 

mandates impact our business.   We have always been completely transparent and honest as a core 

belief of our operating principles.   

We have taken extraordinary steps costing us thousands of dollars in resources and manpower to 

implement these difficult mandates, often within hours of a mandate being issued.  The most recent 

mandate with mandatory masks has been clarified for us today by the state as we are in direct contact 

with state leaders on many of these mandates.  Based on this direct feedback by the Governors COVID-

19 task force, and with hours of consulting with our attorneys and trade professionals, we can validate 

that we are in 100% compliance with the state mandate for masks.   

We have been providing masks for all employees for several weeks.  We purchased HUNDREDS of new 

masks in the last 24 hours from all over the nation to ensure that our employees are protected to the 

maximum extent possible.  For anyone who is at risk or would prefer, we offer free contactless delivery 

from open to close, which is available for any item in our store, including full grocery shopping over the 

phone.  We also offer contactless home delivery for a $5 delivery charge and $20 minimum purchase 

between 11am-7pm, seven days a week.  Both services were added at the beginning of this crisis to 

protect the vulnerable population.   

We are so thankful for our community’s support and will continue to serve our community and 

customers every way possible during this challenging time.   


